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1.1. How Do I Find A Product Catalogue?

The Product Catalogue is accessible

The first option would be to select

Alternatively you can select the All
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ow Do I Find A Product Catalogue?  

The Product Catalogue is accessible via two options. 

option would be to select the Online  Store  from the Navigation Menu, as displayed below:

All  Products  button from the front screen, as displayed below:
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from the Navigation Menu, as displayed below: 

 

button from the front screen, as displayed below: 
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Once one of these options has been selected, 
Each category is clearly labeled along with sample pictures, as displayed below:

 

1.2. How Do I Find A Specific Product

A list of Products can be viewed by simply selecting one of the 
cursor. 

A sample picture, full description, product code and unit price is displayed
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been selected, the various Products Categories
Each category is clearly labeled along with sample pictures, as displayed below:

How Do I Find A Specific Product ? 

Products can be viewed by simply selecting one of the Product Categories

sample picture, full description, product code and unit price is displayed for each Product.
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Products Categories  can be viewed. 
Each category is clearly labeled along with sample pictures, as displayed below: 

 

Product Categories  with your 

for each Product. 
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1.3. How Do I Add Products

To add a Product to your Shopping
Picture  or alternatively from the 

The Product  Form  becomes visible where a 

Once a Bag Name has been specified, continue by selecting the 
below: 

 

The functionality for Creating  and 
be purchased on behalf of two or more individuals (Example: A mother purchasing two of the same 
product, one for each of her children).

Additional Shopping Bags are able to be created and saved if you so wis
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How Do I Add Products  to my Shopping Cart? 

Shopping  Cart , simply select the relevant Product 
Description . 

becomes visible where a Bag Name must be specified. 

has been specified, continue by selecting the Save Bag button, as illustrated 

and Naming  New Shopping  Bags  allows a number of products to 
be purchased on behalf of two or more individuals (Example: A mother purchasing two of the same 
product, one for each of her children). 

Additional Shopping Bags are able to be created and saved if you so wish. 
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either from the 

button, as illustrated 

 

allows a number of products to 
be purchased on behalf of two or more individuals (Example: A mother purchasing two of the same 
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Select the relevant Shopping  Bag

A product Quantity  is able to be changed before selecting the
below: 

 

The following screen will appear 
Cart . 

To continue, select one of the three 
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Bag to which you wish to allocate the product. 

is able to be changed before selecting the Add to Bag  button,

 confirming that the products have been added to your 

To continue, select one of the three link options, as illustrated below: 
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button, as illustrated 

 

have been added to your Shopping  

 



���������	�
����
�������
��������
�

Take note of the Shopping Cart  
Products are added to Shopping B

 

 

In order to add additional Products
selecting the Store option as illustrated by the cursor above.
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Shopping Cart  on the right-hand-side of the screen which updates as soon as 
Shopping Bags. 

add additional Products to your Shopping Bag, return to the Product Categories
option as illustrated by the cursor above. 
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which updates as soon as 

 

return to the Product Categories by 
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1.4. How Do I View the Products in

At any stage, you have the option to view the products in your 
the View Cart  button, as illustrated below:

 

The following screen displays the Product
information can be viewed down the right
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Products in  my Shopping Cart? 

At any stage, you have the option to view the products in your Shopping  Cart
button, as illustrated below: 

llowing screen displays the Products that have been added to the Shopping Cart
information can be viewed down the right-hand-side of the screen. 
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Cart , simply by selecting 

 

Shopping Cart . Further 
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2.1. How Do I Find My School List

If supplied with a Requirement  Code
located on the right-hand-side of the screen.

Simply capture the Requirement
displayed below: 

 

Alternatively, you can select the Your School List
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Find My School List ? 

Code by a school, your first option would be to use 
side of the screen. 

Requirement  Code in the field supplied followed by selecting the          as 

Your School List  from the Navigation Menu, as displayed below:
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would be to use the shortcut 

in the field supplied followed by selecting the          as 

 

from the Navigation Menu, as displayed below: 
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Your first option would be to specify a 
selecting the Go button, as displayed below:

 

The second option would be to Search
Grade and Class  from the drop down lists
below: 
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would be to specify a Requirement Code  into the field supplied
button, as displayed below: 

Search  for Your School . Specify the relevant
from the drop down lists, followed by selecting the Go button, as displayed 
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into the field supplied, followed by 

 

. Specify the relevant Province , School , 
button, as displayed 
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2.2. How Do I Add Products from My School List to My Shopping Car t

Quantities are able to be changed f
in the My School List.  Select the
changed. 

Products are able to be removed from 

Once satisfied with Your School List
the Add to Bag  button, as displayed below:

 

The following screen will appear 
Cart . 

To continue, select one of the three link options, as illustrated below:
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Add Products from My School List to My Shopping Car t

Quantities are able to be changed from the School Requirements screen for each of the Products 
Select the Update  link to refresh the Cost Price for Product Quantity 

able to be removed from Your School List by simply selecting the Delete 

Your School List, continue by selecting the relevant Bag followed by
button, as displayed below: 

 confirming that the Products have been added to your 

To continue, select one of the three link options, as illustrated below: 
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Add Products from My School List to My Shopping Car t? 

for each of the Products 
refresh the Cost Price for Product Quantity 

simply selecting the Delete  icon. 

followed by selecting 

 

roducts have been added to your Shopping  

 



���������	�
����
�������
��������
�

2.3. How Do I Checkout Products from My 

Select the View Cart  button at any stage to settle the products in your 
payment, as displayed below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

���������	�
����
�������
�������� �����
��������������� ������
���	������

Checkout Products from My School List? 

button at any stage to settle the products in your Shopping Cart
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Shopping Cart  for 
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3.1. How Do I Access the Quick Order Form

The Quick  Order  form is accessible via two options.

The first option would be to select the 

 

Alternatively you can select the Quick Order
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How Do I Access the Quick Order Form ? 

is accessible via two options. 

The first option would be to select the Quick Order  from the Navigation Menu, as displayed below:

Quick Order  button from the front screen, as displayed below:
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from the Navigation Menu, as displayed below: 

 

button from the front screen, as displayed below: 
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3.2. How Do I Download a Quick Order Form

Simply select the Download Quick Order Form

 

A new window displaying an Adobe Reader document can 
purposes. 

3.3. How Do I Add Products to My Shopping Cart Using the  BTS Codes

From the Quick Order form, enter the 
below followed by selecting the Go

 

 

���������	�
����
�������
�������� �����
��������������� ������
���	������

How Do I Download a Quick Order Form ? 

Download Quick Order Form  link, as displayed below: 

Adobe Reader document can viewed, saved and printed for ordering 

How Do I Add Products to My Shopping Cart Using the  BTS Codes

From the Quick Order form, enter the BTS code  plus an order Quantity  in the fields displayed 
Go button. 
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viewed, saved and printed for ordering 

How Do I Add Products to My Shopping Cart Using the  BTS Codes ? 

in the fields displayed 
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Continue adding products by entering the 
button. 

Products are able to be removed from the Quick Order form by simply selecting the Delete 

Once satisfied with the products to your Quick Order form, continue by selecting the relevant 
followed by selecting the Add to 
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Continue adding products by entering the BTS code  and required Quantity  followed by the 

Products are able to be removed from the Quick Order form by simply selecting the Delete 

Once satisfied with the products to your Quick Order form, continue by selecting the relevant 
Add to Bag button, as displayed below: 
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followed by the Go 

Products are able to be removed from the Quick Order form by simply selecting the Delete  icon. 

Once satisfied with the products to your Quick Order form, continue by selecting the relevant Bag 
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3.4. How Do I Checkout Products from the Quick Order For m

Select the View Cart  button at any stage to settle the products in your 
payment, as displayed below: 
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How Do I Checkout Products from the Quick Order For m

button at any stage to settle the products in your Shopping Cart
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How Do I Checkout Products from the Quick Order For m? 

Shopping Cart  for 
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4.1. How Do I Remove Products

From the Checkout screen, Product
selecting the Delete  icon. 

You also have the opportunity to 

 

4.2. How Do I Arrange D elivery

You are able to finalize delivery simply by selecting the 
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Products  from my Shopping Cart? 

the Checkout screen, Products are able to be removed from the Shopping Cart by simply 

You also have the opportunity to change the existing Product Quantities on this screen.

elivery  of my Shopping Cart? 

You are able to finalize delivery simply by selecting the Next Step  button, as displayed below:
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s are able to be removed from the Shopping Cart by simply 

uantities on this screen. 

 

button, as displayed below: 
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Delivery Details  can be specified in two ways.

Your first option would be to have your shopping bag
When using this option, you will be requested to select 
displayed below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

���������	�
����
�������
�������� �����
��������������� ������
���	������

can be specified in two ways. 

r first option would be to have your shopping bag be delivered to your Closest
When using this option, you will be requested to select a Branch  from a drop down list, as 
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losest  Waltons  Store . 
from a drop down list, as 
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Your second option would be for you
option however will include an additional 

Delivery Details  must be captured in the fields supplied, as displayed below:

 

Additional details can also be captured, such as an 
My School Card , enter the card number in the
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Your second option would be for your shopping bag to be delivered to your home address. This 
option however will include an additional Delivery Cost . 

must be captured in the fields supplied, as displayed below:

Additional details can also be captured, such as an Email  address and Cell  Number
enter the card number in the field supplied, as displayed below:
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r shopping bag to be delivered to your home address. This 

must be captured in the fields supplied, as displayed below: 

 

Number . If you have a 
, as displayed below: 
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4.3. How Do I Pay for m y Shopping Cart 

Select the Credit Card  button from the Delivery Details screen.
details can then be captured in the fields supplied followed by selecting the 
displayed below: 

 

The following screen will confirm y
selecting the Print Invoice  link o
below: 
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y Shopping Cart by Credit Card? 

button from the Delivery Details screen. Credit Card  
details can then be captured in the fields supplied followed by selecting the Checkout

The following screen will confirm your successful transaction. An Invoice can be printed by simply 
or otherwise saved to file via the Export  to PD
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and Purchasers  
Checkout  button, as 

 

nvoice can be printed by simply 
DF link, as displayed 
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4.4. How Do I Pay for m y Shopping Cart 

Select the Bank EFT  button from the Delivery Details screen. 
captured in the fields supplied followed by selecting the 

 

The following screen will confirm your successful transaction. An invoice can be printed by simply 
selecting the Print Invoice  link o
below: 
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y Shopping Cart by Bank EFT? 

button from the Delivery Details screen. Purchasers  details can then be 
captured in the fields supplied followed by selecting the Checkout  button, as displayed below:

The following screen will confirm your successful transaction. An invoice can be printed by simply 
or otherwise saved to file via the Export  to PD
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details can then be 
button, as displayed below: 

 

The following screen will confirm your successful transaction. An invoice can be printed by simply 
DF link, as displayed 
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5.1. How Do I Find Information About Waltons?

By simply selecting the About Us
Story of Success, as displayed below:
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I Find Information About Waltons?  

About Us  from the Navigation menu, you can read up on the Waltons 
Story of Success, as displayed below: 
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from the Navigation menu, you can read up on the Waltons 
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5.2. Where Do I Get Help and Assistance?

Assistance  as well as a User  Manual

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

���������	�
����
�������
�������� �����
��������������� ������
���	������

I Get Help and Assistance?  

Manual  can be accessed from the Help on the Navigation Menu.
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on the Navigation Menu. 
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5.3. How Do I Get in Contact with Waltons

By simply selecting the Contact Us
specify your details. Submit these details to us 
Consultant will get in touch with you as soon as possible.
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How Do I Get in Contact with Waltons ? 

Contact Us  from the Navigation Menu, you will be given 
details. Submit these details to us by selecting the Send button and a

Consultant will get in touch with you as soon as possible. 
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from the Navigation Menu, you will be given the opportunity to 
and a Helpdesk 

 


